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TO:  Customers & Stakeholders FROM: Warren Vickers
Port of Richards Bay PO Box 1793
Richards Bay 3900

Cell: 083 284 1676

e-mail: warren.vickers@transnet.net

REF: DATE: 27 July 2010

RICHARDS BAY TERMINAL COMMERCIAL DEPARTMENT
Dear Customers & Stakeholders

It was announced a number of months back that the two TPT terminals in Richards Bay
would merge from a management perspective. This serves to confirm that as from 1 August
2010, there will be one commercial team in Richards Bay headed by myself. For the most,
portfolios will remain the same with a few exceptions which will be communicated to the
relative customers and stakeholders individually by these respective managers.

As you may be aware, Unathi Mapoma will soon be expecting child and will be going on
maternity leave sometime during August. We have ensured her portfolio will be covered in
the interim period that she is away from work.

This communiqué may still reach you more than once, but please bear with us as it will take
a little time to refine our processes.

Kind regards
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